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Finding an appropriate provider for your 
401(k)/defined contribution retirement 
plan can be a complex task, particularly 

if you are a smaller business. It may be in your 
best interest to solicit services from a provider 
that is accustomed to offering a broad array of 
investments and support, regardless of client size.
KEY RETIREMENT PLAN FEATURES

It is important to understand at the outset what 
sort of services you will need, and which may be 
most important to your employees. Today, you 
can expect daily recordkeeping and reconciliation, 
which are generally standard to the industry. But 
there are other features that may be important to 
the overall success of your retirement plan, and 
which should allow you to differentiate among 
potential providers:

Broad Selection of Investment Options: 
Having a broad range of available investment 
choices allows plan participants to construct 
diversified portfolios, and can help address the 
varying investment needs across your employee 
population. A provider’s mutual fund lineup 
should span the full risk/reward spectrum, 
providing a wide selection of mutual funds, 
including target date funds, from which the plan 
sponsor can choose to offer plan participants. 
Some providers may make available both affiliated 
and unaffiliated fund families for the plan sponsors 
to consider. 

The menu of investment options should allow 
relatively inexperienced investors to build their 
portfolios without confusion, yet should be 
complete enough to satisfy the needs of more 
sophisticated investors. Generally speaking, 
investment choice is good; however, too many 
investment choices may overwhelm more novice 
participants. Access to a self-directed brokerage 
window (which may allow plan participants 
to invest, for example, in most listed mutual 
funds and exchange traded funds, depending 
on constraints set by the provider and the plan 
sponsor) and ongoing investment monitoring are 
other features you may want to consider.

Fiduciary Services: A comprehensive service 
provider may provide access to a broad range of 
fiduciary and compliance services to help you 
meet your fiduciary obligations and help you keep 
your plan compliant. These services may include 
administrative services to help you track loan and 
hardship withdrawals, as well as comprehensive 
reporting relating to ERISA Form 5500 filings. 
Prototype plan documents may also be available 
for you to review with your ERISA counsel. 
In addition, some providers can help identify 
resources to provide investment advice to the plan 
investment fiduciary, sometimes made available 
through a third party provider, to help assist with 

a selection of investment options from which 
the participants can choose to invest their plan 
accounts.

Plan Administrative Services: These services 
may include the daily valuation of participants’ 
accounts and extend to other recordkeeping 
needs such as statements, reports, governmental 
filings and plan testing. You may wish to consider 
periodic investment reviews for your plan, 
regular updates on new product offerings and 
service enhancements, and regular reviews of 
your ongoing relationship with the provider. 
The Department of Labor’s service provider fee 
disclosure regulations under ERISA Section 
408(b)(2), effective in 2012, has resulted in further 
fee transparency regarding service provider fees 
and enabled plan fiduciaries to more readily 
compare service provider fees.

A good service provider can assist you with plan 
design and education strategies, providing you 
with guidance on design features and industry 
standards. For example, you might choose to 
utilize automatic enrollment in your plan to 
encourage higher employee contributions.

Employee Education: It’s important to have a 
comprehensive education and communication 
program appropriate for your employee 
population. This may include the coordination, 
development and delivery of plan-specific 
education materials for your employees. It may 
also include advice services, sometimes made 
available through a third party provider, if there is 
a significant segment of your employee population 
that wants personalized advice or investment 
counseling. 

Conversion Services: A key component in 
establishing a valued relationship with a new 
service provider is for you to experience a 
conversion process that is seamless and creates 
a positive experience for your plan participants. 
This is an important process and you should strive 
for a conversion that is transparent to both you 
and your participants. 
SOLUTIONS THAT BENEFIT 
YOUR EMPLOYEES

It’s important to work with a provider whose 
values are similar to those of your own business, 
who will be able to deliver important benefits to 
you and your firm. Through the provider that you 
select, you want confidence that your employees 
will have access to plan features and services that 
can help them invest for their retirement.

The material presented in this white paper is of a 
general nature and does not constitute the provision 
by PNC of investment, legal, tax or accounting advice 
to any person, or a recommendation to buy or sell any 
security or adopt any investment strategy. Opinions 
expressed herein are subject to change without notice. 

Spencer Dean helps clients and 
prospects assess the effective-
ness of their current plans and 
makes suggestions about how to 
improve plan design and admin-
istration. He provides information 
about the Vested Interest record-
keeping platform, including the 
employee education programs.  
For more information or to sched-
ule a meeting, please contact 
Spencer at (404) 879-1358 or 
Spencer.dean@pnc.com.
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